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HUTOTI'OBBIE PE3YJIBTATHI

Ha0panHoe
Ne Kpurepnii/lloka3atenb KOJIM4eCTBO
0as10B
1 | Kpurtepuii "OTKpBITOCTH U JOCTYNNHOCTH HH(oOpManuu 06 opranusanuu’ 96,1
11 ITokazaresns "CooTBeTcTBHE HHGOPMAIINH O JACSITEIBHOCTH 00pa30BaTeIbHOIN OpraHu3alluy, Pa3MEIICHHONW Ha 00IIeI0CTYMHBIX HH()OPMAIIMOHHBIX pecypcax, ee 97
| comepxannto u nopsAaKy ((opMe), yCTaHOBIEHHBIM HOPMATHBHBIMH ITPABOBLIMH aKTaMH"
12 [Noxazarens "Hanmune Ha 0QHUIIIATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIi HHOOPMAIHH O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOH CBS3H U B3aUMOICHUCTBHS C 9
" | monmyuarensMu yciayr U ux QpyHKIMOHUPOBaHUE"
[Moxazarens "J{ons momydaTeneli yeIryr, YAOBICTBOPEHHBIX OTKPBHITOCTHIO, MOJHOTON M JOCTYITHOCTHIO HH(DOPMAIIH O JesITeTbHOCTH 00pa30BaTeIbHOW OpraHU3aIHH,
13 a3MeIeHHONM Ha NH(OPMAIIMOHHBIX CTEHAAX B ITOMEIEHUN 00pa30BaTeIbHONM OpraHmu3anui, Ha o UIIMAIILHOM caiite oOpa3oBarensHOi B cetr "MuTEepHET" 100
p P P P > P P
2 | Kpurepuii "KompopTHOCTH yC/I0BHIT IpeaocTaBiIeHust ycayr" 100
2.1 | INoka3zarens "ObecneueHue B 00pa3oBaTeNbHON OpraHu3aliu KOM(QOPTHBIX YCIOBUH JUIs IPEOCTaBICHUs yCiIyr" 100
2.3 | Toka3zarens "[lounst monyvarelieil yciayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTaBIICHHs YCIIYT 00pa3oBaTelibHOIl opraHuzauei” 100
3 | Kpurepnii "locTynmHOCTD yCJIyT 1Sl HHBATU/IOB" 54
3.1 | INoka3zarens "O6opynoBaHKeE TOMEIIEHUH 00pa30BaTeIbHON OpraHU3anny 1 PUJIETaonell K Heil TEppUTOPUH C YUETOM JOCTYITHOCTH JJIsl WHBAJIHOB" 0
3.2 | Tlokazatens "ObecneueHre B 00pa30BaTEIbHON OPraHU3alUy YCIOBHS JOCTYITHOCTH, MTO3BOJISIOIINE MHBAIHMIAM [TOJy4YaTh YCAYT'd HapaBHe ¢ ApyruMu’ 60
3.3 | Tlokasarens "Jlos moaydareneld yCiayr, yAOBICTBOPEHHBIX JOCTYIMHOCTHIO YCIIYT /I HHBAIHI0B" 100
4 | Kpurtepuii " {o0poskenaTeIbHOCTb, BeKIUBOCTh PA00THUKOB OpraHu3anuu cpepnl oopazopanus’ 100




41 IMokazatens "/lonsa nmomyyareneit yciayr, yAOBICTBOPEHHBIX TOOPOKEIATEIFHOCTEIO, BEXKIIMBOCTEIO pAOOTHIKOB 00pa30BaTEIbHON OpraHM3aliy, 00€CICYNBAOIINX 100

" | mepBUYHBIN KOHTAKT M HH)OPMHUPOBAHHUE TIOTyYaTENs YCIYTH PH HEMOCPEACTBEHHOM 00pallleHHH B 00pa30BaTeNbHYI0 OpraHu3alui"”

IMokazatens "/lonsg momyyareneit yciayr, yAOBICTBOPEHHBIX JOOPOKETATEIFHOCTEIO, BEXKIIMBOCTEIO0 pAOOTHUKOB 00pa30BaTEIbHOIM OpraHM3alliH, 00€CTICINBAIOIINX
4.2 HEMOCPECTBEHHOE OKa3aHHe YCIyr'y IpH oOpalieHn: B 00pa3oBaTesIbHYI0 OpraHu3anuio” 100
P yCJIyru IpH 00p P y1o 0p
43 [Mokazatens "/lons nomyyarenei yciuyr, yA0BJIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIIMBOCTEI0 pAOOTHIKOB 00pa30BaTeIbHON OpraHU3alyy ITPY UCHOIb30BaHUH 100

" | mucranuMoHHBIX hOpM B3auMoaeHCTBHs"

5 | Kpurepuii "Y10B1eTBOPEHHOCTH YCJIOBUAMHU OKAa3aHus ycayr" 100
5.1 | TlokazaTens "lonsg momaydarenelt yeiIyr, KOTOphIe TOTOBBI PEKOMEHIOBATH 00pa30BaTEIbHYIO OPTaHN3AINIO POJICTBEHHHKAM W 3HAKOMBIM" 100
5.2 | TlokazaTens "o modydaTeneld yeiIyT, yIOBICTBOPEHHBIX yI0OCTBOM Ipaduka paboTel 00pa30BaTeNFHON OpraHm3anun’ 100
5.3 | Tloka3zatens "Jlons moaydareneil yCiuyr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs YCIyT B 00pa3oBaTeIbHON opraHu3anuu” 100

UTOTOBbII IOKA3ATEJIb 90,02
PEUTUHI (MECTO CPEJY OPTAHU3AIIMH JOIKOJbHOT'O OBPA3OBAHU ) 63

HEJAOCTATKMU B JEATEJIBHOCTH

B pe3yabTaTe npoBeieHHs] He3aBHCHMOI OLIEHKH KayecTBAa 0Ka3aHHsA YCJIYT, BbISIBJIEHBI CJeIyIOIHe HeJOCTATKH M0 KpuTepHio ""OTKPBITOCTH H 10CTYNHOCTH
HH(popManum o0 opranuzanuu'’':

HecooTteTcTBre HHpOpMALIUK O IEATEIBHOCTH 00pa30BaTEIbHON OpraHu3alluy, pa3MelIeHHON Ha O(UIaIbHOM caiiTe 00pa30BaTeIbHON OpPraHU3aliy €€ COACPKAHHIO U
nopsizaky (¢hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH NPAaBOBBIMH akTaMu. OTCYTCTBYET clieAytomas HHQopManus:

- KOJJIGKTHBHBIN 10TOBOD

- 0 (hamminyM, UMeHH, OTUECTBE (TP HATMYMH) 3aMECTUTENIEH, PyKOBOAUTeENeH (HHInaioB 00pa3oBaTeIbHON OpraHn3aniy (IIpH WX HATUYWH)

- 0 JOJDKHOCTH 3aMECTHTEIIEH, pyKoBoAUTENIeH (puiananoB oOpa3oBaTeNbHON OpraHu3auuy (Ipy UX HaJTMIHH)

- 0 JoCcTyne K MHPOPMALIMOHHBIM CHCTEMaM B HHPOPMAIIIOHHO-KOMMYHHUKAIIMOHHBIM CETSM, B TOM YHCJIE TIPUCIIOCOOICHHBIM JIJIsl UCTIOJIb30BaHHS UHBAIMIAMH U JTUIIAMH
C OrPaHUYEHHBIMH BO3MOKHOCTSMH 3/I0OPOBBS

Ha odunmansaOoM caifte 00pa3oBaTebHON OpraHU3aIii OTCYTCTBYET HH(OPMAIMs O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJICHCTBUS C MONYYATEISIMHA YCIYT U UX
(hyHKITMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHHYECKOW BO3MOXXHOCTH BBIPOKECHHUSI IOTydaTeNIeM YCIIyT MHCHHSI O KaUueCTBE OKa3aHMsI YCIyT 00pa3oBaTelIbHON opraHu3anuel (HaIndue aHKeThI IS OTpoca
TpaXKJIaH WIH THIIEPCCHUIKH Ha HEe)

IIo pe3yabTaTam oneHku kputepus " JlocTynmHOCTH yCJayr AJisi HHBAJTUAOB' UMEKTCS CaeAyolne HeJOCTATKH:




ITomerenust 00pa30BaTEIILHONM OpraHU3aliK U IPUJIETAIONICH K Hell TeppUTOPUHU He 000pyIOBaHbBI C YY€TOM JIOCTYITHOCTH ISl UHBAJIKJIOB, B YACTHOCTH OTCYTCTBYET:
- 060pyAOBaHNe BXOAHBIX TPYIIT TaHAycaMu (TIOJbEeMHBIMH IIIaTGOopMaMn)

- BBIZICJICHHBIC CTOSTHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAUIOB

- aJIaNTHPOBAHHBIE TU(THI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOCMEI

- CMCHHBIE Kpeca-KOJSICKU

- CIIEIUANIEHO 000PYI0BaHHBIC CAHUTAPHO-TUTMCHUYCSCKUE IIOMEIICHUS B 00pa30BaTEeIbHOM OpraHU3aIuu

B o0OpazoBaTenbHOI OpraHu3aluy OTCYTCTBYIOT YCIIOBHUS TOCTYITHOCTH, TIO3BOJISIONINX HHBAIHUAAM MOIYy4aTh YCIYTH HApaBHE C IPYTHMH, B YaCTHOCTH:
- nyOnMpoBaHUE ISl HHBAJIHMIOB I10 CITyXY M 3pEHHIO 3BYKOBOH M 3pUTEIbHON HH(POPMAIUU

- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOU M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMU peNbe(yHO-TOUEYHBIM MpUQTOM Bpaiins
- BOBMOXXHOCTb MPEAOCTABICHHUS HHBAIUIAM 0 CITYXY (CIYXY U 3pEHHUI0) YCIYT CypIomepeBoIIrKa (TU(IOCYPAOTIepPEBOIHKA)

BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabratam onenku kputepusi «OTKPHITOCTb U JOCTYNHOCTh MHGOPMALMHU 00 OPraHU3aALMID):

[IpuBecTu B cooTBEeTCTBHE MH(POPMALIHIO O ACATEILHOCTH OPraHU3alMY, pa3MELIeHHON Ha OpHULIMaTbHOM caiiTe OpraHu3aiuy B ceTd "MHTepHeT", mpaBuiIaM pa3MeIeHHs
Ha opHUIHUATEHOM caiiTe 00pa3oBaTeNbHON opranu3aiyn B cetd "MHTepHeT" 1 00HOBNEeHMs HHQOpMaIy 00 00pa30BaTeIbHON OpraHnu3alliy, YTBEPKICHHBIM
nocranoBiieHreM [IpaBurenscta PO ot 10 utons 2013 1. Ne 582, u TpeboBaHHAM K CTPYKTYpe OpHIIMAIBEHOTO caiiTa 00pa3oBaTenbHON OpraHu3ay B HHOOPMAIMOHHO-
TEJIEKOMMYHHKaLMOHHOHU ceTH "MHTepHeT" u popmary npeacTaBieHus Ha HeM HH(OpMalny, yTBep>KIeHHBIM IpuKka3oM PocoOpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- KOJJIGKTHBHBIN 10TOBOD

- 0 (hamminyM, UMeHH, OTYECTBE (TP HATMYMH) 3aMECTUTENIEH, PyKOBOAUTENeH (HHInaioB oOpa3oBaTeIbHON OpraHn3anid (IIpH WX HATUYWH)

- 0 JIOJDKHOCTH 3aMECTHTENICH, PyKOBOIUTENCH (PriinaioB 00pa30BaTe/IbHOM opranu3anuy (Ipy UX HAJTAYHH)

- 0 JOCTyne K HHPOPMALMOHHBIM CHCTEMaM M HHPOPMAIIOHHO-KOMMYHHUKAIIMOHHBIM CETSM, B TOM YHCIIE IPUCIIOCOOICHHBIM JIJIsl HCTIOJIb30BaHHS HHBAJIMIAMH U JTUIIAMHU
C OrPaHUYEHHBIMHA BO3MOKHOCTSMH 3/I0OPOBBS

Obecneunth HaMUUKe U QYHKIIMOHUPOBAaHNE Ha OQUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHu3aluy HHPOPMAITUK O JUCTAHIIMOHHBIX clloco0ax B3anMOJICHCTBUS C
NOJTy4aTesI MU 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- 0 TEXHUYECKOI BO3MOKHOCTH BBIPXEHHS ITOJTydaTeNIeM YCIyT MHEHHUS O KaueCTBE OKa3aHUs yCIyT 00pa3oBaTeNbHON OpraHn3anyeil (HaIndue aHKeThl U ompoca
TpaXXJIaH WM THIIEPCCHUIKH Ha HEe)



Ilo pe3yiabTaTaM oleHKH KpUTepHs «10CTYNHOCTD yCJIYT AJ151 MHBAJUAOBY:
O06opynoBath MOMEIIEHNs 00pa30BaTENbHON OPraHU3aluy U IPWIETAOLIEH K Hel TEPPUTOPUU C yUETOM JOCTYIHOCTH AJISl MHBAINUIOB, B YACTHOCTH:
- BXOJIHBIE TPYMITBI NaHAycaMu (TIOABEMHBIMHU TIaTGopMamu)
- BBIZICJICHHBIMH CTOSIHKAMH JJ151 aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUAOB
- aJaNTUPOBAHHBIMU JTUPTaMU, TOPYUHSIMH, PACIIMPEHHBIMU JIBEPHBIMU IPOEMaMU
- CMCHHBIMHU KpecIaMHU-KOJSICKaMU
- CHenxanbHO 000pYJOBaHHBIMHM CAHUTAPHO-TUIMEHUYECKUMH OMEIEHUSIMU B 00pa30BaTeIbHON OpraHn3aliu

ObecneuuTh B OpraHU3aLuy yCIOBUS JOCTYIIHOCTH, O3BOJISIOLINE HHBATUIAM MI0Jy4aTh YCIyTH HApaBHE C JPYTUMH, B YACTHOCTH:

- IyOIMpoBaTh AJIsl HHBAIUAOB 110 CIYXY H 3pPCHHUIO 3BYKOBYIO U 3PUTENLHYIO HHPOPMAIHIO

- IyOnupoBaTh HaJlIMCH, 3HAKH U HHYIO TEKCTOBYIO U rpaduuecKyro HHGOPMALIUIO 3HAKAMH, BBIITOJIHEHHBIMHU penbeHO-TOUeYHbIM mpudTOoM bpaiinsg
- IPEJOCTABUTh MHBAJIH/AM TI0 CIIYXY (CIyXY M 3pEHHUIO0) YCIYTH CypAONepeBOUNKa (TH(IOCYpAOTIEPEBOIUNKA)



